Moray British Sign Language (BSL) Plan
2024-2030



Contents

0o [T i o] o PP 3
1. BSL ACCESSIDIIIY ...ceeiiiiiiiiiiiiiiiiiiiiiieeee ettt 5
2. Children and familI©S...........uuuuuiuiiiiiiiiiiiiiiiii 5
3. ACCESS t0 EMPIOYMENL......oiiiiiiiee e e e e e e 6
A, ACCESS t0 SEIVICES ....ceeiiiiiiieeeeeeeeeeiiiee e e e e e et e ettt s e e e e e e eeeaeaa s e e e e e e e e eeetban e eeeeeas 6
5. Celebrating BSL CUIUIE ........iiiiiiieeeeece e e e 7
G T I = 1015 0 L0 1 PP 7
7. WAt NAPPENS NEXE? .ottt 7



Introduction

The Scottish Government aims to make Scotland the best place in the
world for BSL users to live, work, visit and learn. BSL users refer to
people who are D/deaf and/or D/deafblind whose first or preferred
language is British Sign Language (BSL).

The British Sign Language (Scotland) Act 2015 came into force in
October 2015. The BSL (Scotland) Act promotes the use of BSL in
Scotland, primarily by requiring public bodies in Scotland to develop BSL
plans that outline how they will promote and raise awareness of the
language.

The first National British Sign Language (BSL) Plan 2017-2023 was
published in October 2017. The National Plan is made up of 10 long
term goals covering early years and education; training and work; health,
mental health and well bring; transport; culture and arts; justice and
democracy. It also described 70 actions to make progress towards these
goals.

The second National British Sign Language (BSL) Plan 2023-2029 was
published in November 2023. It is a six-year plan that represent the
ongoing commitment to making Scotland the best place in the world for
BSL users to live, work, visit and learn. It focuses on ten priority areas
with emphasis on children, young people and their families, health and
well-being, celebrating D/deaf culture and tackling accessibility for BSL
users that impacts on a number of areas such as transport, democratic
participation and access to justice. The delivery of these actions will lead
to improved equality, opportunities and outcomes for BSL users. The
national plan can be found at hitps://www.gov.scot/publications/bsl-
national-plan-2023-2029/.



https://www.gov.scot/publications/bsl-national-plan-2023-2029/
https://www.gov.scot/publications/bsl-national-plan-2023-2029/

This is the second BSL plan for Moray. After consultation with BSL users
in Moray, the plan is less ambitious than the first one and is focusing on
improving engagement between the D/deaf community, Moray Council
and the wider community. The plan is less about strategic objectives,
and more about everyday experiences for D/deaf people. It is about
small steps we can take to support a dialogue with the D/deaf
community, despite the shortage of BSL interpreters in the area.

It is also our intention to add to the plan over the next 5 years in
response to this engagement.

The context for Moray’s BSL plan is challenging: There are no BSL
interpreters in Moray. The nearest are in Inverness or Aberdeen. Last
year, Moray Council invited 4 interpreters for a local framework bid and

only 2 replied.

According to census there were around 260 BSL users in Moray. It is not
certain how many of these are D/deaf. What we do know is that it is a
mixed group with various needs. A mixed group with various aspirations.
It is difficult to capture this in one plan. This is why the plan focuses on
continuous engagement.

We know we have D/deaf BSL users of all ages. Some of these are well
used to information technology. Others are struggling to use this, even
when this can give them access to assistive technology such as Contact
Scotland.

We know we have hearing parents of D/deaf children as well as D/deaf
parents of hearing children. Parents and children from all these groups
have different issues that can make access to services difficult,

We hope that this BSL plan and the engagement that is a result of it will

help overcome some of these problems.



1. BSL Accessibility
Moray Council shares the Scottish Government’s recognition that for

public services to be truly accessible for BSL users, there should be
awareness around the culture of BSL, providing vital information in BSL,

and enabling people to access services using their own language.

Following discussions with BSL users in Moray, the following issues
were put forward to be included in the BSL plan:
e Develop an effective 2-way communication between BSL users
and Moray Council Contact Centre
e Ensure that BSL users can access Moray Council’'s emergency
telephone numbers effectively
e Develop ways in which BSL users can be involved in public
consultations, especially concerning
o New developments as part of Moray Growth Deal

o Budget consultations

2. Children and families
A small number of schools (Dyke and Bishopmill Primary Schools, Elgin

Academy and Keith Grammar) in Moray have adopted the BSL learning
toolkit developed by Highlands. At present, BSL is offered as an elective
but has not been offered as part of the 1+2 programme in schools.
There is evidence that in the early years provision, Makaton is often
used as a substitute for BSL. It is important to make a clear distinction
between the 2. BSL is a language in its own right. Makaton is a
communication aide for hearing people with learning disabilities.
Although there are similarities, the two do not complement each other
and Makaton can become a barrier to D/deaf people’s BSL language
acquisition. Over the next 5 years Moray Council will:

e Promote inclusion of BSL in 1+2 programme in schools.
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o Make professionals aware of the distinction between Makaton and
BSL.

e Ensure that D/deaf parents have access to information regarding
their child’s progress in school.

e Support hearing families of D/deaf children to learn BSL.

3. Access to Employment
Not all D/deaf people see themselves as disabled. However, D/deafness

Is widely seen as a disability as defined by the Equality Act 2010. The

RNID reports that:

- Dl/deaf people and people with hearing loss are less likely to be
employed than the general population.

- Only 37% of people who report BSL as their main language are
working, in comparison to 77% of people who are not disabled under

the Equality Act.

In order to support D/deaf BSL users in accessing employment:

e Moray Council will ensure that reasonable adjustments are in
place to enable D/deaf people to gain fair access to job

opportunities with the Council.

4. Access to Services
As a local authority, Moray Council has a duty to make reasonable

adjustments to ensure that D/deaf people have access to our services
and information. Some of the adjustments that can be made are free of
charge. But staff need to be aware that these exist. To promote access
for D/deaf BSL users in Moray, we will:

e Moray Council will promote D/deaf awareness training and BSL

training among its Health and Social Care staff.


https://rnid.org.uk/get-involved/research-and-policy/facts-and-figures/facts-and-statements-on-employment/#:~:text=Employment%20gap,the%20Equality%20Act%20%5B3%5D.

e Moray Council will promote the use of the full range of assistive
technology to enable D/deaf people to have access to health and

social care services.

5. Celebrating BSL culture
D/deaf people in Moray told us that before lockdown, they would

travel to Inverness once a year to attend a show that had live BSL
interpretation. Since lockdown, they feel they have become more
isolated. Current developments in Moray, especially around the
development of the cultural quarter, offer a great opportunity to help
D/deaf people out of their isolation.
e Moray Council will support D/deaf in taking part in social and
cultural activities in Moray. More specifically Moray Council will
o Encourage D/deaf people to engage in consultations around
the implementation of the Moray Growth Deal such as the
Cultural Quarter, Bus revolution and the STEM Centre

Network.

6. Transport
Moray is a predominantly a rural area. Public transport is a vital

element in tackling rural isolation. Moray’s M.Connect service is a

demand-led public transport service which can play an important role

in helping D/deaf people gaining access to all types of services. Over

the next 6 years Moray Council will work on the following action:

e Moray Council’s will engage with D/deaf people in Moray to
explore how its booking system can be made more accessible to

D/deaf people.

7. What happens next?
On 23 April 2024, the draft plan will be presented to the Moray

Council’s Corporate Committee. After the meeting, the plan will be
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available on Moray Council’'s website and Facebook page. We want

to hear your views on the BSL plan for Moray.

If you or a family member use BSL it is important that you let us know
what you think of the plan. To help with that, we have provided some
questions as prompts:

¢ Do you agree with the actions?

e If you don’t agree, which actions do you not agree with?

¢ \What changes do we need to make to the actions?

e Have we missed something important out?

¢ \What actions do you think we should add to the plan?

e \What other comments do you have?

Consultation responses should be received no later than 15 May
2024 using the details below —

Don Toonen, Equal Opportunities Officer

Moray Council

Council HQ

High Street

Elgin, 1IV30 1BX

Email: equalopportunities@moray.gov.uk

If you prefer, you can send a video clip in BSL.

Consultation feedback will inform amendments to the Plan that will be
re-submitted to the Corporate Committee on 11 June 2024 for final
approval. The Plan will be translated into BSL and published on the

Moray Council’s website thereafter.
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