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Answered 50

Skipped 0



COVID Business Survey
How many employees does your business have. If you are the business owner include yourself in the total number. 

(Please select the appropriate range from the options below)

Answer Choices

up to 5 70.00% 35

5-10 10.00% 5

10-20 12.00% 6

20-30 4.00% 2

30+ 4.00% 2

Answered 50

Skipped 0
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COVID Business Survey
How long has your business, or, the company you're employed by been trading.

Answer Choices

up to a year 8.00% 4

1-3 years 12.00% 6

3-5 years 14.00% 7

More than 5 years 66.00% 33

Answered 50

Skipped 0

Responses

up to a year 1-3 years 3-5 years More than 5 years

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

How long has your business, or, the 
company you're employed by been 

trading.

Responses



COVID Business Survey
What is the current trading status of your business?

Answer Choices

Continuing to trade 74.00% 37

Temporarily closed or temporarily paused trading 26.00% 13

Has permanently ceased trading 0.00% 0

Answered 50

Skipped 0
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COVID Business Survey
Does your business expect to use the Coronavirus Job Retention Scheme (CJRS) in the next two weeks?

Answer Choices

Yes 40.00% 16

No 52.50% 21

Unsure 7.50% 3

Answered 40

Skipped 10
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COVID Business Survey

Since March, roughly what proportion of your businesses workforce was furloughed,

 off sick due to coronavirus or made redundant?

Total

On furlough leave (Under the terms of the UK Government's Coronavirus Job Retention Scheme 47.50% 19 5.00% 2 2.50% 1 0.00% 0 2.50% 1 10.00% 4 2.50% 1 0.00% 0 2.50% 1 5.00% 2 22.50% 9 40

Off sick or in self-isolation due to coronavirus with statutory or company pay 95.00% 38 2.50% 1 0.00% 0 2.50% 1 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 40

Made redundant 90.00% 36 2.50% 1 0.00% 0 2.50% 1 0.00% 0 5.00% 2 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 40

Working as normal 30.00% 12 7.50% 3 2.50% 1 2.50% 1 0.00% 0 15.00% 6 2.50% 1 0.00% 0 7.50% 3 2.50% 1 30.00% 12 40

Answered 40

Skipped 10
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COVID Business Survey
Currently what proportion of your businesses workforce are furloughed or off sick 

due to coronavirus?

Total

On furlough leave (Under the terms of the UK Government's Coronavirus Job Retention Scheme 55.00% 22 5.00% 2 2.50% 1 2.50% 1 2.50% 1 15.00% 6 0.00% 0 0.00% 0 2.50% 1 0.00% 0 15.00% 6 40

Off sick or in self-isolation due to coronavirus with statutory or company pay 97.50% 39 0.00% 0 2.50% 1 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 40

Answered 40

Skipped 10
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COVID Business Survey
What, if any, of the following iniatives has your business successfully applied for?

Answer Choices

Coronavirus Job Retention Scheme 50.00% 20

Government-backed accredited loans or finance agreements 30.00% 12

Business grants funded by the UK and/or Scottish Government 52.50% 21

PERF or Tourism Hardship Fund 5.00% 2

Not applied for any of these initiatives 20.00% 8

Answered 40

Skipped 10
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COVID Business Survey
What, if any, of the following initiatives has your business made use of?

Answer Choices

Business rates holiday 10.00% 4

Deferring VAT payments 22.50% 9

HMRC Time to Pay scheme 5.00% 2

Not using any of these initiatives 75.00% 30
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Skipped 10
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COVID Business Survey
What, if any, of the following online services to support business operations during the COVID-19 Pandemic 

has your business made use of?

Answer Choices

Scottish Government - Find Business Support 45.00% 18

Business Gateway - Find Business Support 30.00% 12

UK Government - Coronavirus Business Support 50.00% 20

Scottish Government - Cororavirus (COVID-19) Supprt for Businesses 62.50% 25

HMRC - Support for businesses and self-employed people during coronavirus45.00% 18

Not used any of these schemes 17.50% 7

If you have used another service please detail in the text box. 6
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Skipped 10
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COVID Business Survey
Has your business imported materials, Goods and/or Services during the coronavirus (COVID-19) pandemic?

Answer Choices

Yes 12.50% 5

No 87.50% 35
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Skipped 10
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COVID Business Survey
Has your business exported materials, Goods and/or Services during the coronavirus (COVID-19) pandemic?

Answer Choices

Yes 5.00% 2

No 95.00% 38
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Skipped 10
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COVID Business Survey
Was your business able to get the materials, goods or services it needed from within the UK in the last two weeks?

Answer Choices

Yes, we have been able to get what we needed 30.00% 12

Yes, but we had to change suppliers or find alternative solutions 27.50% 11

No, we have not been able to get the materials, goods or services needed 5.00% 2

Not applicable 37.50% 15

Answered 40

Skipped 10
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COVID Business Survey
How have the prices of materials, goods or services bought by your business changed during the COVID-19 pandemic?

Answer Choices

Prices have not changed any more than normal 27.50% 11

Prices have decreased more than normal 0.00% 0

Prices have increased more than normal 32.50% 13

Some prices have increased and other have decreased 15.00% 6

Not sure 2.50% 1

Not applicable 22.50% 9
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Skipped 10
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COVID Business Survey
When does your business intend to start trading again?

Answer Choices

The business hasn't stopped trading 50.00% 20

The business has already returned to trading 27.50% 11

In the next 2-4 weeks 17.50% 7

In more than 4 weeks 2.50% 1

Not sure 2.50% 1

Answered 40

Skipped 10
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COVID Business Survey
Does your business sell materials, goods or services online?

Answer Choices

Yes 27.50% 11

No 72.50% 29
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COVID Business Survey
How have your business's online sales of goods or services changed in the last two weeks?

Answer Choices

Sales have decreased 27.27% 3

Sales have increased 27.27% 3

Sales have stayed the same 18.18% 2

We have stopped selling goods or services online 9.09% 1

We started to sell good and/or services online 0.00% 0

Not sure 18.18% 2

Answered 11

Skipped 39
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COVID Business Survey
Was your workforce able to meet the demands of the business in the last two weeks?

Answer Choices

Yes 75.00% 30

No 10.00% 4

Not sure 5.00% 2

Other (please specify) 10.00% 4

Answered 40

Skipped 10
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COVID Business Survey
How long do you think your businesses cash reserves will last?

Answer Choices

Less than a month 7.50% 3

1-3 months 20.00% 8

4-6 months 25.00% 10

More than 6 months 22.50% 9

No cash reserves 17.50% 7

Not sure 7.50% 3

Answered 40

Skipped 10
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COVID Business Survey
If your business imports materials, goods or services which of the following support options 

would your business benefit from to help with importing challenges? (Please select all appicable)

Answer Choices

Support on understanding markets and demand issues 8.11% 3

Support on finding new alternative supply chains 8.11% 3

Support on finding new overseas contacts or customers 5.41% 2

Support with transport and distribution 5.41% 2

Support with legal issues 5.41% 2

Support with customs and tariffs 5.41% 2

Support with import licences 2.70% 1

No suppports are currently required 10.81% 4

Not applicable 75.68% 28

If there are other supports that you think your business may need please list in the text box 4

Answered 37

Skipped 13
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COVID Business Survey
If your business exports materials goods or services which of the following support options 

would your business benefit from to help with exporting challenges? (Please select all applicable)

Answer Choices

Financial support 2.70% 1

Support on understanding markets and demand issues 2.70% 1

Support on finding new markets 0.00% 0

Support on finding new overseas contacts or customers 0.00% 0

Support with transport and distribution 0.00% 0

Support with legal issues 0.00% 0

Support with customs and tariffs 2.70% 1

Support with export licences 0.00% 0

No supports are currently required 10.81% 4

Not applicable 83.78% 31

If there are other supports that you think your business may need please list them in the text box0
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Skipped 13
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COVID Business Survey
Does a significant number of your workforce require public transport to get to their place of work?

Answer Choices

Yes 8.11% 3

No 67.57% 25

Not sure 5.41% 2

Not applicable 18.92% 7

Answered 37

Skipped 13
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COVID Business Survey
Are limitations and social distancing on public transport affecting the ability of your workforce to get to their place of work?

Answer Choices

Yes 8.11% 3

No 59.46% 22

Not sure 5.41% 2

Not applicable 27.03% 10
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COVID Business Survey
Has it been possible to move your sales online during the COVID-19 pandemic?

Answer Choices

Yes 10.81% 4

No 29.73% 11

Partially 13.51% 5

Not applicable 45.95% 17
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Skipped 13
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COVID Business Survey
If it has not been possible to move sales online what have been the barriers? (Please select all applicable)

Answer Choices

Connectivity speeds 8.11% 3

Digital skills/training 10.81% 4

Goods cannot be sold online 32.43% 12

Costs of setting up prohibitive 8.11% 3

Not applicable 62.16% 23

If there are any other barriers not listed please use the text box to detail them. 2
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Skipped 13
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COVID Business Survey
Does your business intend to recruit staff to meet the needs of your business?

Answer Choices

Yes 16.22% 6

No 64.86% 24

Not sure 18.92% 7
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COVID Business Survey
When do you intend recruiting new staff?

Answer Choices

Recruitment is currently ongoing 15.38% 2

Within the next 4 weeks 7.69% 1

Within the next 6 months 7.69% 1

Within the next year 38.46% 5

Not sure 30.77% 4
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COVID Business Survey
Prior to the COVID-19 pandemic was your business having difficulty recruiting staff?

Answer Choices

Yes 13.51% 5

No 81.08% 30

Not sure 5.41% 2
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COVID Business Survey
Has you business put plans for investment on hold, if so what was the main reason for this?

Answer Choices

Uncertainly about the future 51.35% 19

Difficulties with cash flow 13.51% 5

Private financial difficulties 2.70% 1

Supplier difficulties 0.00% 0

No plans for investment 32.43% 12

If there are other reasons please list them in the box below 4
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COVID Business Survey
Since the COVID-19 pandemic has your business witnessed a fall in International 

demand for your materials, goods or services?

Answer Choices

Yes 18.92% 7

No 5.41% 2

Not applicable 75.68% 28
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COVID Business Survey
Prior to the COVID-19 pandemic did your business employ modern apprentices?

Answer Choices

Yes 18.92% 7

No 81.08% 30
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COVID Business Survey
Please tell us in your own words the reasons why you were unable to employ modern apprentices

Answered 29
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COVID Business Survey
Does your business intend to employ modern apprentices in the future?

Answer Choices

Yes 30.56% 11

No 47.22% 17

Not sure 22.22% 8
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COVID Business Survey
Please tell us in your own words the reasons why you feel unable to employ modern apprentices
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COVID Business Survey
Do you believe your business will be in a position to take on trainees, apprentices and/or graduates in the next 12 months?

Answer Choices

Yes 31.58% 6

No 15.79% 3

Have never do so in the past but would be interested in doing so 26.32% 5

Not sure 26.32% 5
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COVID Business Survey
Prior to the COVID-19 pandemic did your business tender for public sector contracts?

Answer Choices

Yes 11.43% 4

No 88.57% 31
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COVID Business Survey
Additional comments
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Additional comments
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