APPENDIX 1

Adverse Events by Category and Level of Review Reported on Datix (Quarter 4, 2023/24)
Table 1

Level 3 - local review by line manager in

discussion with staff Level 2 - local management team review Total
Abusive, violent, disruptive or self-harming behaviour 114 0 114
Access, Appointment, Admission, Transfer, Discharge
(Including Absconders) 11 1 12
Accident (Including Falls, Exposure to Blood/Body Fluids,
Asbestos, Heat, Radiation, Needlesticks or other hazards) 100 2 102
Clinical Assessment (Investigations, Images and Lab Tests) 3 1 4
Consent, Confidentiality or Communication 6 0 6
Diagnosis, failed or delayed 2 2 4
Financial loss 2 0 2
Fire 3 0 3
Implementation of care or ongoing monitoring/review (inc.
pressure ulcers) 9 0 9
Infrastructure or resources (Staffing, Facilities, Environment,
Lifts) 0 6
Medical device/equipment 3 0 3
Medication 27 1 28
Other - please specify in description 23 1 24
Patient Information (Records, Documents, Test Results,
Scans) 3 1 4
Security (no longer contains fire) 2 0 2
Treatment, Procedure (Incl. Operations or Blood
Transfusions etc.) 2 0 2
Total 316 9 325




Adverse Events by Type and Result Reported on Datix (Quarter 4, 2023/24)

Graph 1
Adverse Events by Type and Result
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Adverse Events by Service and Level of Review Reported on Datix (Quarter 4, 2023/24)
Table 2

Level 3 - local review by line manager in

discussion with staff Level 2 - local management team review
Allied Health Professionals ‘ 21 2 23
Community Hospital Nursing 94 2 96
Community Nursing ‘ 10 1 11
General Practice 1 1 2
GMED | 16 1] 17
Mental Health - Adult Mental Health 73 2 75
Mental Health - Old Age Psychiatry 74 0 74
Mental Health - Specialisms ‘ 4 0 4
Out of Hours Community Nursing ‘ 1 0 1
Primary Care ‘ 7 0 7
Public Dental Service ‘ 4 0 4
Vaccination Transformation Programme ‘ 11 0 11
Total 316 9 325




Adverse Events by Type and Severity Reported on Datix (Quarter 4, 2023/24)
Table 3

NEGLIGIBLE: Negligible/no
injury or illness, negligible/no  MINOR: Minor injury or illness, MODERATE: Significant injury, externally

disruption to service, short term disruption to reportable e.g. RIDDOR, some disruption
negligible/no financial loss service, minor financial loss to service, significant financial loss Total

Breach of Information / IT Security

Patient / Client / Resident ‘

Staff (including Volunteers)

Visitors, Relatives or member of the Public ‘

Provision of Service

Property / Equipment

Inadequate Discharge
Total
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All adverse events by result by Quarter on Datix

Table 4

Occurrence with NO injury, harm or
ill-health

Occurrence resulting in injury, harm

or ill-health

Near Miss (occurrence prevented)

Property damage or loss

Death

Total

2021/22  2022.23  2022/23 | 2022/23  2022/23  2023/24  2023/24  2023/24 | 2023/24

Quarter 4 Quarter 1 | Quarter 2 | Quarter 3 Quarter4 Quarter1 Quarter 2 Quarter 3 [Quarter 3

Adverse Events by Severity Reported by Quarter on Datix

Table 5

Negligible
Minor

Moderate

Major

Extreme

Total

2021/22  2022/23  2022/23 | 2022/23  2022/23  2023/24  2023/24  2023/24 | 2023/24

Quarter 4 Quarter 1 | Quarter 2 | Quarter 3 Quarter4 Quarter1 Quarter 2 Quarter 3 fQuarter 3




